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<02 Program Year 2015
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<010> Study Area Code 71003

015> Study Area Name aie, pee

<010>  Program Year s

<030> _ Contact Name - Person USAC should contact regarding this data Barhics Galando

<035> _Contact Telephone Number - Number of person identified in data line <030> 3978384138 axx.
<D39> _ Contact Emall Address - Emall Address of person identified in data line <0305 tastardsiteirpoint con

<910>  Tribal Land(s) on which ETC Serves

<920 Tribal Government Engagement Obligation

Nama of Attached Document

I your company sarves Tribal lands, please setect (Yos, Mo, NA) for sach thase boxes

4 s 5k ane 836,
d 5t with the Tridal to Salect
554.313(0)(9) Includer: ""u:l"“
<921> Needs d dep planning with & focus en Tribal

communty snchor insintions. NN
<522> F

<923>  Marketing ssevices In a cullurally sensitive manner;

<924> Compliance with Rights of way processes

<915> C with Land Uss itting

<926> Compliance with Facilities Siting rules

927> s with i P

«028> Compliance with Cultural Preservation review processes
<92%> Compllance with Tribal Business and Uicensing requirements.
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Page B

<010> _Study Area Code 219939

<015>  Study Area Hame aye, twe.
<020> Program Year ECIL)

<030> _ Contact Name - Person USAC should contact regarding this data Sartars Oslards
<035>  Contact T & Nomber - Rumber of person identified In dats e <030> 203134126 axt,

<039> _ Contact Emall Address - Email Address of person 1dentified n dala ine <030>  igatardoatatrgsint con

Flease check this box to confirm no terrestrial backhaul
<1120> optlons exwst within the suppoited area pursuant to § 54.313(G)

Pleate check this box to conflem the reporting carrier offers
broadband service of at least 1 Mbps downstream and 256 kbps

S upstream within the supported area pursuant to § 54.313(G)
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<010>  Study Area Code_ 00

<015> Study Ares Name 9ie, IFC,

<0i0> Year 2813

<030> _ Contact Name - Person USAC should contact this data Barbars Galardy

<035>  Contact Ty Numbar - Number of Identified in data line <0302 serasuine eae.

<039> _ Contact Email Addreys - Emall Address of Identified in data line <030> » Lrpoist oo
200TLANS. paE

<1210> Tesms & Conditions of Vialce Telephony Ufeline Flans

Hama of Attached Document

<1220>  Unk to Public Website HTTP i fvwotanitis.cat/tal fel
P T A SR W T PR bod o 1), an line 1210,

ar the website Hsted, on line 1220, contalns the required Information pursuant to

§ 544220312 annual for ETCs receiving lowe L areh "

annually report:

«122%> Information describing the terms and condithons of any voice
telephony service plans oifered to Ufeline subscribers,

<122>  Detalls on the number of minutes provided a3 part of the plan,

<1223>  Additional charges for 1ol calls, and rates for each such plan.
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011> 3od Waar Cartification (47 CFR § SL313(BY)

P ng Froten (41 CFR Y 54.300s))

<01 013 Fronen Suppodt Cenification

adlis 2014 Frozen Suppart Cenification

<2014 A0S Frosen Support Certilicalion

a0 018 and futire Frosen Suppon Ceetificstion

P it (47 ceR § 430040}
aote Spport =3
Phasa Il Reporting (47 CFA § 54.303¢]}

aun dyrar

«a0ies Sthyear

ane Intecim Progress Certfication
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Page 12

<010> _Study Area Cods 210339
<015> _ Sludy Area Name GIC, INC.

<030 ﬁmn Year 2015

<030>  Contact Name - Person USAC should contact rding this data Barbara Galardo
<035>  Contact Tele; Number - Number of identified In data fine <030> 2075354136 ext.

<039>  Contact Emali Address - Emall Address of n [dentifled in data line <030> lardodfairpoint.con

TO BE COMPLETED BY THE REPORTING CARRIER, If THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Dala Reported for the Annual Reporting for CAF or LI Reciplents

| cectify that 1 fficer of the reg serler; my ibilitles nclude enswriag the yof the | reporting requ for 1 .
reciplents; and, 10 the best of my knowdedge, the Information reparted on this form and In any attach s ervice support

o Corrler:  GTC, IKC,

ure of Authorited Officers  CERTIFIED ONLINZ Oate  06/25/2014

inted name of Autharized Officer; Mike Skrivan

210338 Fillng Due Date for this form:  97/01/2014

Persoas wilfully making False stataments on this form can be punithed by fina of forfelture under the Communications Act of 1924, 47 ULS.C. §5 502, S03(b), o< fing or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.
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040> _Susdy Ares Code 210339
__<01S>  Swudy Ares Name GIC, INC.
_<020> _Program Year 201

Contact Nama - Parson USAC should cantect 1this data Barbara Galarde

<035> _ Contact Tele, @ Number - Number of peison Identified In data line <030> 2073354136 exk.
<039> _Contact Email Addrass - Emall Address of person identified indata llne <030 bgwlardosfairpoint.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Reclplents on Behall of Reporting Carrler

1 certify that (Name of Ageal), Is suthorized to submit the Infermetion reported on behall of the reperting cartler. |
2150 cortity that | am s oMficer of th th ‘ ibdiities Include of the snnual data reporting ts provided to the suthorized
wummmuwmnmﬂmmummwumm

¥

Filing Dua Date for this form:

heed by Fine o foifelt Wt Act of 1934, 47 U.5.C. §5 502, 503(b), of fine or Imprisonment
mmnmhu-mnmm-.uuc.&m:

TO 8E COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorlzed to File A IR

ports for CAF or LI Reciplents on Behalf of Reporting Carrler

l.uluuurmum;uﬂu mulmmummmmmumuwm-—m- tpl behalf of th
heteln based on data p Y P 2nd, to the best of my knowledge, lhuhtwmﬁunwﬂtlhuﬂlhm\um

g carrier; | have provided

FBMDmlwﬂilwm:

ished by fise o k "‘ﬂl!ll. l?uuumm-chamuwm.
uummmm 18USC § 2001
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FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC walved the requirement
for price cap ETCs to file a five-year plan. '

' The Public Notlce slated, In relevant part:

We now grani a walver of this requirement for price cap ETCs for an additional year.
Because the Bureau just finallzed the Connect America Cost Model, and price cap
carrlers hava not yet had the opportunily to make a state-level commitment for Connect
Amerlca Phase I, we find that it Is nof In the publlc Interest to require price cap ETCs to
file new flve-year plans in 2014 for the same reason as last year: they do not yst know
which areas they will be serving in the futurs,
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GTC, Inc. St. Joe
210339
Line 310

rough December 31, 2013, GTC, Inc. St. Joe (SAC #210339) had
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GTC, Inc. St. Joe
210339
Line 330
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GTCInc. [ST Joe)

Florida/Georgla

210339

Line 510: Service Quallty Reporting/Consumer Protection Rules Compllance

GTC Inc., hereby certifies that it is complying with applicable service quality standards and consumer
protection rules. The Company complies with service quality and consumer protection provisions under
state law. These provisions include, but are net limited to, the following: (1) filing a Local Exchange
Tariff pursuant to the requirements of The Florida Public Service Commission which discloses rates,
terms and conditions of service to customers; (2) compliance with state consumer protection provisions
relating to Customer Services as identified in the Code of State Regulations, compliance with provisions
for Quality of Service as Identified in the Code of State Regulations, compllance with Service Objectives
as Identified in the Code of State Regulations, compliance with customer Inquiry procedure as identified
In the Code of State Regulations, compliance with Dispute standards as Identified in the Code of State
Regulations; (3) compliance with truth-in-billing requirements; and (4) compliance with Federal CPNI
rules, Red Flag Rules and other applicable federal and state requirements governing the protection of
customers’ privacy.

In establishing this certification in its 2005 ETC Order," the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.”? The Commission found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant Is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”’

GTC Inc., d/b/a/FairPoint Communications does not have any service quality reporting requirements
with the Florida Public Service Commission. The telecommunications industry was largely de-regulated
on retall services in 2011. GTC Inc., d/b/a/FairPoint Communications does not have any service quality
reporting requirements with the Georgia Public Service Commission.

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with information found on their statement.
Customers may also contact agencies, through information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FalrPoint Communications’ Maine office via U.S. Mall or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FalrPoint Communications for resolution and response to the customer.

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order").
? Id. at para. 28,

21033911510, pdf
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Fairg ot

communications
FalrPoint Communications
Bamey Boynlon
1 Davis Farm Road Director, Operational Risk
Portland, ME 04103

Form 481 Line 610: Functionality in Emergency Sltuations

Business Continuity Plan Overview

Infroduction
FairPoint Communications, Inc. (‘FairPoint”) Is committed fo maintaning a vigilant state of disaster
preparedness for the Interests of our customers, slockholders, employees and other critical slakeholders.

The purpose of our Business Continuity Plan (BCP) Is to define lhe disaster preparedness and recovery
prolocols and procedures required to restore FairPoint's critical business support funclions, inside and oulside
plant systems and operations within FairPoint’s operating footprint.

BCP components detall FairPoint's procedures for preparing for and responding to an emergency siluation
affecling our ability to deliver core services to our customers and our abllity to meet legal dictates, and regulatory
requirements.

This document discusses the following:
= BCP Scope & Structure
« Recovery Strategles and Logistics
= Pian Maintenance and Exercising

BCP Scope -
FalrPoinl’'s business continuity response planning is concenlrated on two critical operational areas:

« Cuslomer Interfacing — it is recognized that a “business Impaol" only occurs when an
element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but one that
does not breach the outer-shell of the FairPoint operation and Interruplt crilical customer services, customer
product or other exlernal end-user, then it does not have a business impact, as defined by lhe BCP

« |nfrastructure integrity — Without critical infrastructure systems, the abllity for all other FalrPoint business
operalions (backffront office) can come to a halt. It is these infrastructure systems that provide the critical
human-factor of our customer-interfacing services. Crilical infrastructure would address such services /
systems as, bullding space for staff, service uilities, telecom network, IT network, etc,

The BCP has been developed to assure the continulty of critical customer interfacing services and systems
should a physical Incldent or workforce disruption event occur, which affects:

ITis

Administrative and Support Operalions

Inside and Outside Plant Operations

NOC (Network Operations Center)

E-8-1-1

Dispalch

Repair Cenler

FairPoint has developed response / recovery sirategies addressing physically disruptive incidents and
workforce related disruptive incidents (i.e., work-stoppage and pandemic). All response sirategies ara based on
recovery lime objeclives of those depariment funclions and critical infrastructure systems essential fo sustain
customer interfacing services.

LN O B B A
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Fammmt.

communications
FalrPolint Communicalions
Bamey Boynion
1 Davis Farm Road Director, Operational Risk
Poriland, ME 04103

BCP Structure :
The BCP consists of several components:
e The BCP Manual (an overview of all BCP documents)
IR Playbooks (addresses the response procedures for Physical and Workforce related events),
Appendices (the IR Playbook procedures links to these Resources Files)
Department Recovery Plans (Business and Plant Operalions)
Business Impact Assessments (Business and Plant Operafions)

L B B A

The Event Response diagram below Identifies the overall BCP documentation and how a disruption or incident
will dlctate which path of the BCP will be followed {o restore business operations. :

Once the incident or disruption occurs, the impact first needs to be quickly assessed to determine whetheritis a
physically disruptive event (local or reglonal) ("Physically Disruplive Event’) or a workforce disruplive event
(work-stoppage or pandemic) ("Work-Force Relaled Disruptive Event’). The disruption is always focused on
critical business operations and services that can impact customer interfacing / deliverables.
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communications
FalrPolnt Communications

1 Davis Farm Road
Portland, ME 04103

EVENT RESPONSE

DRPlan
Documentation

AACT

REDACTED FOR PUBLIC INSPECTION

Bamey Boynton
Direclor, Operational Risk

Usa the
Code Alert Declaration Analysis

Go to.... incident Respoase Flaybock
o both Event Catogories)

INCIDENT RESPONSE PLAYBODK
(Procedures for the 10 Pliases of Response)

I As pecdedgoto.....
ALL FRONT/IBACHK OFFICE INSIDE / OUTSIDE PLANT
DEPARTMENT PLANS DEPARTMENT PLANS
(Inghvidual Recovery Plans) (individual Recovery Plans)

V/ORK-STOPPAGE PAHDEMIC
(Reapoase Plan) (Responss Plsn)

Recovery Strateqies and Lodistics

Our BCP Is based on the premise that FalrPoint cannot stop disasters from occurring, but we can address the
IMPACT of Incidents should they occur. Whare possible we will provide risk mitigation measures that will
minimize the likelihood of having a serious disruptive incldent but In no case can we eliminate all disruplive
possibliities. The BCP Is triggered by a Disruption Scenario, not a Threat Scenario. FalPoint pre-plans for
potential break-poinis that can result in a customer interfacing disruption and Incorporates recovery strategies
that will Inherently address any potential threat and any resulting business disruption impact. The actual threat
(i.0. fire, flood, elc.) is pertinent only with respect to immediate response activities. All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duralion) and the
implementation of restoration and recovery strategies. The restoration of the business servicing operations and
infrastructure systems is based on salvage, replacemant of systems and alternate functionality measures, which

are pre-defined in the BCP.

Each depariment has developed a recovery plan based on lis crilical operations as they periain lo the
deliverables they conlribute to our customers. FairPoint has triaged the recovery efforts based on the concept
of customer servicing impact. Federal and State regulatory requirements have a high level of consideration in
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Bamey Boynton
1 Davis Farm Road Direclor, Operational Risk
Portland, ME 04103

addilion to the business impact concerns. The BCP goal is to minimize the disruption duration as much as Is
practical and provide a level of risk miligation that will maintain critical operalions.

The Ten Response Phases of Physical Event are:
= Incident Notification

Visual Damage Assessment

Incident Stabilization

Command Center Initiation

Initial Notifications to Business Departiments — to activate plans

Primary Site Damage Assessments

Ready Alternate Restoration Sites

Primary Slte Salvage & Recovery

Business Restoration Process

Primary Site Re-sstablished

Plan Malntenance and Exercising
The BCP Is a living document. Updates to the plan are ongoing with changes incorporated annually at a
minimum. Individual plan components are scenario lested with oversight from FairPoint’s Corporale Risk

Management Team,
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Contact Name - coalact ths data Barkara a3lardy
«035» _Contact Telaphone Number - Number of perion identified in data fine <030> 2074134124 wnt.
@i Cortact Emal Addraws - Emall o Euntified in data [ne «030>  banlardoifas .eea

—0>_ Reportng Curr o dox,

sBll> Fairpaizt Oorrmmicatiens, Iac.

Affitistes SAC Doing [ pany b
—
BE Mobile Communications, Incorporated dba FairPoint Long Distance
Bentleyville Communications Corporation 178143 dba PalrPoint Communications
Berkshire Cable Corp. dba FairPoint Long Distance

Berkshire Cellular, Inc.

Berkshire New York Access, Inc.

Berkshire Telephons Corporation 190078 dba PalrPoint Communications
Big Sandy Telecom, Inec. w19 dba FairPoint Communications / Big Sandy Telecom, Inc,
Bluestem Telephone Company s dba FairPoint Communications
C & E Communications, d,
i Bri s ne. ¥ Po. tanc
uta rie L] rat Aseo78 dba FalrPoint Communications
_iseee dba PairPoint Communicatione ? China Telephons Company
houteau Tele| C s dba PairPoint Communications
Coluzbice Telecon Company (f/kfa Coluchine Acquisition Corp.| exaoe dba Fai i 1 Fi ine Telecom pany
Columbus Grove Telephons Company ecens dba PairPoint Communications
COM Networks, Inc.
—Comerco, Inc, FaigPoint 3
vice i — 16641% dba Pairvolnt Cowrinicaticns ? Coxmmity Bervice Telephons Co.
C-R Communications, Inc. ==
C-R Long Distance, Inc. dba FairPoint Long Distance / C-R Long Distance, Inc.
C-R Telephone Company 141089 dba FairPoint Commmications / C-R Telophone Company
El Paso Long Distance Company e dba FalrPoint Long Distance / El Faso Long Distance Cocpany
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<030 me - contach 1 {this data Ehibara Balurds
<035 _ Contact Telephons Number - Numbes of perion antified in dats Une <030 2075034136 sar.
<03% Conlact Emai - Emall Address of dentified in dala Gne 030> Lardsdfal can
<BI0> _Repocting Carrler o, Tnc.
__<Bll> _HoMing Comgany Pajrfolnt Corcmicatites, lec.
i Oppeigioneisi, W DW- O I

Elitel Long Distance Corp. dba FalrPoint Long Distance
h d ¢ ications of Morthern Hew England Inc.

ExOp of Missouri, Inc, dba FalrPoint Communications

PairPoint Broadband, Inc. dba PairPoint Communications

FairPoint Busineses Services LLC
PairPoint Carrier Services, Inc.

PairPoint Communications Missouri, Ine. anan dba FalrPoint Communications

FairPoiot Logistics, Inc. (f/k/a MID Capital Corp.)

FairPoi t 3 irPoint i iona
—Gexmantoyn Independent Telephone Company 106034 dba PairPoint Communications

Dist ny. dba FairPoint Long Distance

OTC Coccunications, Inc. (£/k/a TR C ications, Inc.) =

GTC, Inc. nem {Florala) dba FairPoint Communications

GTC, Inc. 0338 {Perry) dba FairPoint Communications
___Maine Telephone Company 108533 dba FairPoint Comzunications ? Maine Telephone Company

ari and Scene 1 a n 170188 Poi icat
Marianna Tel, Inc. dba FairPoint Long Distance
8

MJD Ventures, Inc.

Morthern NHew mhmi Teleph D ion LLc - Maink

Northern New England Telephons raticne LLC - Maink
1OTe Inc.

dba PairPoint Communications

dba PairPoint Communications
20313 Eoa Faltholn: Commications ? Northlasd Telephons Cocpany of Maine, tac. (Mol

242068 dba FalrPolnt Cocaunications J Odin Telephone Exchange, Tno.
e
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Affiiates Sac
Orwell Communications, Inc. dba FairPoint Long Distance
Orwell Te n; ey dba FairPoint Comeunications
Pecples Mutua istanca 1 dba FairPoint Long Distance
Pe: Mutual Tel e 190244 dba FairPoint Communications
Quality One Technologies, Inc. dba FairPoint Long Distance
Ravenswood Communications, Inc. =
___8idney Telephone Company 10 dba FairPoint Communications 7 Sidney Telephone Company
ST Bnterprises, Ltd,
___8T Long Distance, Inc. Fairfoint long Distance (Xansas, Colorado, Oklahoma)
& Inc. FalcPoint Long DI / 5T Loog DL Inc. (IMlinods)
T Distance, Inc. PairPoint Cosmunications Distance (Missouri)
——4t. _Jos Comynications, Inc, jaxte dba Fairfoint Communications
Standish Telephone Company 100028 dba FalrPoint Cosaunications ? Standish Telephons Cocpany
Sunflower Telephons Company, Inc. s dba Falrboint Tlaver Telaphozs Company, Ine. (Coloradel
Taconic Technology Corp.
—__Taconic TelCom Corp. dba PairPoint long Digtance
ic Coxp. 150088 dba PalrPoint Communications
—Telephone Operating Company of Verpont LLC Lesms irpol < 8
The El Pasc Telephone Company e dba FairPoint Communications
Ul Long Distance, Inc, dba FairPoint Long Distance
Unite ications tems, Inc. FairPoint Communications
m,.uile-: Ine, dba PairPoint Communications ine



REDACTED FOR PUBLIC INSPECTION

020> Program Year ELIL)
«030% __ Contact Hame - Pevson USAC should contact this d Baikava Oalards
035> Humber - Number of Ident In date line <0305 2075094136 ext.
Contact Emad Address - Dmall Addrass of indata ne 030> baslardasfaingsint ecn
BI _ Aeporting Cardier ote, lac.
B> mgg TalyFales Cocrusications, leo.
GTC, Inc. + St. Jea

YCOM Networks Inc. [ dba FuirPoint Communications




REDACTED FOR PUBLIC INSPECTION

FCC FORM 481

Line 1010 -Voice Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014.

For Rates See Attachment: (700) Company Price Offerings (voice)



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GTC, Inc. provides a Lifeline Program discount for residence service for ellglble low Income cuslomers.
The Lifeline Program discount is applied to any month to month resldence local service, package or
bundle offering. The discount Is Intended to offset the Subscriber Line Charge and local line charge,
although eligible packages and bundles may have foll calling included In the pricing for the offering.

The price list pages oullining the terms of the Lifeline Program In GTC Inc. In Florida are attached. The
terms and conditions of residential basic local exchange service, package and bundle offerings can be
found at hilp://www tarifls.net/fairpoint/tier.asp7cid=1644,




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GTC, Inc. Florlda Price List No. |
d/b/a FairPoint Communications Sectlon 3
Issued By: Mike T, Skrivan Second Revised Page 105
Vice President - Regulatory Cancels Fivst Revised Page 105

EFFECTIVE: August 1, 2012
GENERAL SERVICES PRICE LIST

BASIC LOCAIL EXCHANGE SERVICB
3.11  OPERATOR ASSISTED LOCAL CALLS (cont’d.)
3,113  (contd.
B, (cont’d.)
2. Emergonoy Calls to reconginzable authorized civil agencles.
k Those cases where a Company operator provides assistance to:

(a) Re-establish a call which hos been Interrupted after the called
nunber has been reached.

(b) Reach the called telephone where [acility’ problems prevent
customer dial completion,

(c) Place a non-coin sent-paid call for a calling parly whoe
Identifies himself as being handicapped and unable to dial the
call because of his handicap.

3.12 LIFELINE ASSISTANCE

A. General

1. The Interstate Subserlber Line Charge Walver and Matching Program adopted by the
Florida Public Service Commisslon Is a Lifeline Assistance Program and
provides for a federal credit equal to $9.25 plus $3.50 as mandated by the ©m
Florlda Publio Service Commission. Tho federn! and Company credits are
applicd (o the local service bills for quallfied residentinl customers who (©)
apply for the credits and participate In at least onc of the following (1)
programs: Supplemental Security Income (SS1), Supplemental Nufrition Assistanceo )]
(SNAP), Medicaid, Pederal Publle Housing Assistance, Low Income Homo
Bnergy Assistance Program, Temporary Assistance lo Needy Families or the
Natlonal School Lunch Program’s P'ree Lunch Program,

In addition, Resldentinl customers with houschold Income at or below 135%
of the Federal Poverty Guidelines for that houschold size may also qualify
for Lifeline Assistance,




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GTC, Inc. Florida Price List No. |
d/b/a FairPoint Communications Section 3
Issued By: Mike T, Skrivan First Rovised Page 106
Vice Presidont— Regulatory Allals Cancels Original Page 106

EFPECTIVE: June 1, 2012

GENERAL SERVICES PRICE LIST

' BASIC LOCAL BXCHANGE SERVICE
312 LIFELINE ASSISTANCE (cont’d)
A General (cont'd)
I, (cont’d)

Lifeline Assislance Is avallable for one residence telephone line per household, ot
the customer's principal place of residence,

The Secondary Service Order Charge will be waived for existing customers
changing to the Lifeline Assistance program.

Vacatlon sorvice Is not applicable to lines with Lifeline Assistance.
2 Applications and Regulatlons

Guidelines for implementation of this program are ns follows:

(a) Certification Procedures
All applications for this service are subject to verificatlon perlodically as (M
required by the customer or with tho state agency responsible for (T)
administration of the qualifying program.

(b) Processing Procedurcs

The Company will process all applications and apply the appropriate credit
on the subscriber's monthly biil.

(c) Verlfieatlon Procedures
The Company will veconclle and conflrm eligibllity periodically as

required, The credit will be discontinued on the bill following written
notification to the subserlber of inellgibllity.

838

(d) ‘The secondary service order charge described in Sectlon 4 does not apply
when an existing customer converts their service (o Lifellne Assistance.

{0) Subscribers of Lifeline may request toll blocking at no charge, in lien of a
deposil,

()] Subscribers of Lifeline will not be discomnecied for non-payment of toll
charges.

®) LECs will not refuse to connect, reconnect, or provide Lifeline service
becauso of unpaid toll charges service.




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

arg, ine. Ploridn Price List No, I
d/b/n PairPolnt Communications Sectlon 3
Issued By: R, Mark Blimer Original Page 107
Director, Support Revenues .

EFFECTIVE: February 15, 2012
GENERAL SERVICES PRICE LIST

BASIC LOCAL EXCHANGE SERVICE

3.2  LIPELINE ASSISTANCE (cont*d)

A. General (cont'd)

2.

Applications and Regulations (cont’d)

(h) LECs may require payment arvangements to be made for outstanding debt
associated with basle locnl service and assoclated taxes and fees. Such
arrangements will be made In a manner consistent with the company's
Price List. If there are no wrilten provisions, payment arrangements are (o
be made for a perlod of not less than four months,

(0] LECs will not requirc payment arrangements to be made on other
unpald amounts as a condition of receiving basle local service. This
provision should not preclude LECs from collecting other portions
of the outstanding debt by using any other methods as are customary for non-
Lifeline subseribers.

1)) Any payment made by the customer on the past-due amount wiil
first be ereditod to unpald basic local service charges,

(k) If o Lifeling customer falls to pay charges for basic local service, the
customer's Lifeline service may be disconnected. The customer will
then be treated in tho same manner as any other existing Lifeline
subsoriber with regard fo reconnectlon after a disconnect for
nonpayment; lLe, If Lifeline customers are required to pay
outstanding basic local service charges before reconnection, (his
provision would apply to all Lifeline customers equally regardiess of
previous outstanding debts,

(n LECs may decline to provide other local services, Including ancillary
services, Il the customer has owlstanding debt for local service. Such service
may not be deelined for nonpayment of toll service.




Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GTC, Ine.

d/bfa FalrPolnt Communications
Issued By: R. Mark Ellmer
Director, Support Revenues

GENERAIL SERVICES PRICE LIST

REDACTED FOR PUBLIC INSPECTION

Florida Price List No. |
Section 3
Orlginal Page 108

EFFECTIVE: February 15, 2012

BASIC LOCAL EXCHANGE SERVICE

3.12  LIFELINE ASSISTANCE (cont’d)
A, QGeneral (cont*d)

2, Applications and Regulations (cont’d)

(m) LBECs may roquire toll blooking if the customer has prior unpald

toll charges.

(n) For customers subject to mandatory toll blocking as a result of unpaid toll *
charges, LECs may require payment of all unpaid toll charges and an
adequaie deposit prior to the removal of toll blocking.

(0) LECs will publicize the availability of Lifeline for customers with
prior unpaid bllls In the same manner as they publicize Lifeline in general,
In particular, companies are required to Include Information about Lifeline
In thelr directorics and provide a bill messagefinsert on an annual basls,
pursuant to FPSC Order No, PSC-97-1262-FOF-TP, in Docket No,

970744-TP, Issued October 14, 1997,

3.12,1 TRANSITIONAL LIPELINE ASSISTANCE PROGRAM

A, General

Transitional Lifoline Assistance Is a stale program which provides a 30% reduction of the
applicable monthly exchange fat rato for residentlal basic local service for subscribers

who no longor qualify for the Lifeline Assistance Program.

B. Regulations

A Lifeline Assistance subscriber who requests this sorvice will roceive the discounted
rvate for a perlod of one (1) year from the date the subscriber ceases to be qualificd for the

Lifeline Assistance Program.
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Maine Telephone Company
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10092%

_<D10> _Study Area Code
<015> Study Area Name
<020> Program Year 2015
<030> Contact Name: Person USAC should contact

with questions about this data
<035> Contact Telaphone Number:
Number of the persan [dentifled In data line <030>

<039> Contact Email Address:
Emall of the person Identified in data line <030>

¥AINE TELEPRONE COMPANY

Barbara Galardo

2075354126 ext.

bgalardojfairpoint.con

<100> Service Quality Improvement Reporting
<200> Qutage Reporting (volce]
<210> - chack ! no oulages to
<300> Unfullifled Service Requests (s

(complate atioched worksheet)

<310> Detail on Altempts (volce)

<320> Unfulfilled Service Requests (brga

<330> Detall on AMtempts (broad!

<400> Number of Complaints per 1,000

o s 2 |
<420> Mobile oo
<430> Number of Complalnts per 1,000 customers (broadban:
<440> Fixed _ - i
<450> Moblle [0.D )
<500> Semvice Quality Standards & Consumer Prolecilon Aules Compliance fehack ta Ind cate cenifcatien)
10002524510 pat
<510> fottoched descriptive document) [z:” v
<600> onality in Emesgency Situations feheck fa Ind cote cercficatica) v 1——
1000252610, paf

bosteched descriptie dociment) | v v I
<B6l0>
<700> Company Price Olferings (voice feomplete oitoched worksheet) L SN
<710> Company Price Offerings (broadband) feonp'ere ottoched werksheet) Q\.\“\
<B00> Operating Companles and Affiliates (romp'ete attocked wodsheel) 4 L4

N
<s00> Tbatland otferings (2 O (@ Hves complete ottochod woctshest) I | SO
<1000> Voice Services Rate Comparability [ehwck 10 ings e certficotion} — NNy
1010 Volce Seivice Rate Co=parability.pdf

100> N et e TNy
<1100> Terrastehal Backhaul (Y/N)? @ o [ ok, ehack to ind ate eartificotion)
<1110 fosanp'ete oitahed weckahper)
<1200> Terms and Condition for Uifeline Cy [eomplate ottached werkiheet)

Price Cap Carrlers, Proceed to Price Cap Additional Documentatlon Warkshest
Including Rote-of Return Corrlers affifloted with Price Cop Locol Exchonge Carriers

<2000>
<2005>

foheck 1a Indcote cenfication}
fromplete attoched work thest)

Rate of Return Carrlers, Proceed to RDR Additlonal Documentation Worksheat

<3000>
<3005>

fekeck to fad cote cenification)
feomp'ate altoched workineet)

Page 1
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Page2

<010>  Study Area Code 100028

<015> Arez Name MATHE TELEPHONE COMPAXY
<020>  Program Year 2015

<030> _Contact Name - Person USAC should contact regarding this data Barbscs Galardo

035> Contact Telephone Numoer - Number o persan identiied in data e <0305 7172 o=

<039>  Contact Email Address - Email Address of person identified in data line <030>  bgalardeffairpoint.can

<110> _Has your company received its ETC certification from the FCC? {yes/no) Q @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "S
<111> _year pian" filed with the FCC? {ves/no) O D

If your answer to Line <111> is yes, then you are required to file 2 progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan® on file with the FCC, as it relates to your provision of

voice telephony service.
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). if your company isa
CETC which only recelves frozen support, your progress report is anly
quired to address voice telephony service.

1.2 Service Qualicy Imprevement Repozting.pdf

Please check these boxes below to confirm that the attached {s), on line
112, contains 3 progress report on its five-year service quality improvement
pian pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets

<114> Report how much universal service (USF) support was recetved
<115>  How (USF) was used to improve service quality

<116> How (USFjwas used to improve service coverage

<117> How (USF) was used to improve service capacity | —
<118> Provide an explanation of rk imp targets not met
in the prior calendar year.

Name of Attached Document

Page 2
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Number Date Time Date Time fiected| Total Number of d (i Study Areas Service Outage Preventative

Customers | (Ves/WNo| _ | allthatapph) (Yes / No) Resolution Procedures

Page 3
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<010> _ Study Area Code 100028
wasUlSy - Study Ares Harhs JALSE TGLERHONE COMPANE

<020> Program Year 2018

<030> Name - Person sheuld contact regarding this data Barkara Calagdo

<035> _Contact Telephone Number - Number of person Identified in data line <030>
<039>__ Contact Email Address - Email Address of person identified in data line <030> _ bgalardeéfsizpolnt.con

<703>

Residential Local Service Charge Effective Date
Single State-wide Residential Local Service Charge

2075354126 ext.

State Universal Service Fee

See-affached-worksheet

Paged
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Pages

Broadband Service -
Soeed (Mbps)

Action Taken When

Page 5




REDACTED FOR PUBLIC INSPECTION

<010>  Study Ares Code

Page 6

<01S>  Study Area Name

MAIME TELEPEONE COMPANY

<020> Program Year

<030> _Contact Name - Person shouid contact

<035> _ Contact Telephone Number - Number of person identified in data line <030>

<039 Contact Email Address - Email Address of person identified in data line <030> _ baalardeffairpaine con
1> WpothgCier___ Seine Telcehons Covpury

<811> Col FalzPolnt Comminications inc.

<813> Co Malne Telcphone Comsan:

Affiliates

— See attached WOrksht

Page &
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<010> Study Area Code

190025

<015>  Study Area Name

MAINE TELEFHONE COMPARY

<020> _ Program Year

2015

<030> Contact Name - Person USAC should contact regarding this data

Barbazs Calazdo

<035> _ Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<039> Contact Email Address - Email Address of persan identified in data line :6-3_0? bgalazdofZairpaint, con

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Gevernment Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§ 54.313(a)(9) Includes:

<521> Needs ent and deph nt planning with a focus an Tribal
community anchor institutions.

<922> Feasibility and sustainability planning;

<923> Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<527> Compliance with Envi | Review pracesses

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

(Yes,No,
NA}

RN

Page 7
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<010> Study Area Code 100025

<015>  Study Area Name MAIKE TELZPRONE COMPANY

<020> Pro&'_ain Year 2015

<030> _Contact Name - Person USAC should contact regarding this data Bazbara Calages

<035> Contact Telephone Number - Number of person identified in data fine <030> 2075354126 oxz.

<039> Contact Email Address - Email Address of person identified in data line <030>  sga1szacesstzpotint.con
Please check this box to confirm no terrestrial backhaul

<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers

<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(6)




<010> _Study Area Code 102023
=015> Study Area Name _HAINE TELEPHONE CHPANY
<020> _Program Year 201

<030> _Contact Name - Person USAC should contact regarding this data _Barbary Galazdg
<035> _ Contact Telephone Number - Number of perscn identified in data line <030> 2075354126 ext.
<039> Centact Email Mdﬁ' Email Mﬁl’!&_ﬁ of person identiﬁ_e__g_in data line <030> baslardoAfairpoine.com

100025me1210. pds

<1210> Terms & Conditions of Voice Telephany Lifeline Plans

REDACTED FOR PUBLIC INSPECTION

Name of Attached Document

<1220>  Link to Public Website HTTP  ://wew.tazifts.net/falrooint/tics. aspToidrlfds

“Please check these boxes below to confirm that the attached document(s), on line 1210,

of the website listed, on line 1220, the required inf fon pursuant to
§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carrlers must
annually report:

<1221> Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, E:l

<1223> Additional charges for toll calls, and rates for each such plan, I

Page s
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_<030> Contact Name - Person USAC should contact this data
<0355 _ Contact Tetephone Number - Nu of person 'dentified In data (ine 2075354128 ext.
<03%>  Centact Email Address - Email Address of person identified in data ling <030>  poalardobfatrooin: . cas
CHECK the baxes below to note 212 of G mm:mmmmm”mwwm:mmmwmmmn
support as set forth in &7 CFR § 54.313(b),(c).(d).(e) the information reparted on this form and in the & d below &
Incremental Conneet America Phase | reparting
<2010 2nd Year Certification {47 CFR § 54.313{b)(1}}
<2011> 3rd Year Certification {47 CFR § 54.313(k)(2)}
Price Cop Carrier Receiving Frazen Support Certification (47 CFR § 54,312(a)}
<2012> 2013 Frozen Support Certlfication
<2013> 2014 Frozen Suppert Certfication
<2014 2015 Frozen Support Certification
015> 2016 and future Frozen Support Certificton
Price Cap Carrier Connect America ICC Support {47 CFRt § 54.313(d)}
ane Certification Support Usad to Buiid Broadiand B
Connect America Phase il Reporting {47 OFR § 54.313(e)} 1
<2017> 3rd year Broadband Service Certification .-
<18> Sth year B b Senvice Certifs "
<2019> Interim Progress Certification B
Please check the rm that the attached documnt(s] an line 202:\, contains the required Information
b Dursuanl o § 54, 313 (e]tiltdl. as a reciplent of CAF Phase || support shall provide the number, names, and E
addresses of community anchar institutions to which began p g access to broadband service in the
preceding calendar year.
<201> interim Progress Community Anchor Institutions

Page 10
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Please chock this box \o confinm that iha atlached document{s). on Bne 3012 containg Mo required infarmation pursuant o
BOL) g 54,313 (T1)(i), the comier chad provide Ihe umbor, names, and of y anchor i o which began 3

providing acoess 1o broadband senvice In tha preceding calandar year,
1
(3012) Cammunity Anchar institurions (&7 CFR § S43ABN(10)
Mame of USTIng Requad inlermmabon

(3015} of theie repon " tor
Telecommunications Borrowers] G
(30161 Documents) for Balance Shact, incame Statament and Statement of Cash Flows —3

3027 if the response bs yes on lne 3014, ortach your compamy's RUS annual
reper snd alf required documentation
Name of Lidng
L

o e reApOnse 4 yes on dns 3018, Ei}iit

B019)  fver 2 copy of thetr )2t format us o
poi0  Cocumants) for Balonca Shoet, Income Stlement and Statement of Cash Fiows.
(3021} el eenifled puble ha e company'

M the line 3018, please check the bowes

sszﬁ.!.._!&a&«!_:n osvh._n«uuol_.!g u;.-_wmxh

0024 ity .
B025)  Decuments) for Balance Sheat, Income Statament and Statament of Cash Flows

(3026)  Arach the qu ~ —
Name Lmng
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Page 12

<10 Study Area Code o 100028

<015» _ Study Area Name VAINE TELREPHOSE COMPANY o
010> Progrem Year 2013

030> Contact Name - Perion USAC should contact regarding this data Barbers Galards

<035» Comnm.ﬂm-wrolnlmnmﬂwI'nllml!mmm__““”“?‘ "t.

<039 _ Contact Emall Address - Email Addvess of person identifled Indata line <030>  bgalardod faizpoint .con .

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reclplents

i certily that | am an officer of the teporting cardat; my rasponsibilitles include ensudng the scceracy of the annual reporting requirements for unlversal service suppart
Ireciplents; snd, to the bast of my knowledge, the P thix form and In any h Is sccurate.

[Mame of Reporting Carrler; MATHE TELEMIOIE COMPANY

e of Authorired Officer:  SEATITIED ONLIVE s I+ Oi

Printed name ol Authorited Officer; HiE8 Skriven

il o position of Authorited Officer; VP Regulacory

number of Auvthortred Oificar: 2075354150 ext.

Area Code of R Carrlgry 100025 Filing Due Date for this form: 07/01/2014

Partons willhully making false siatemants on this form can ba punkihed by fine or forfelarre ender the Communications Act of 1934, 47 US.C. §§ 502, S03(b), or fine or Imprisanment
under Tile §8 of the United Siates Code, 18 US.C § 1000,

Page 12



